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ECMC Patient Experience Survey 

 
Please circle the number from 1 to 5 that most represents your view. 
 
1.Strongly agree 2.Moderately agree 3.Agree  4.Disagree  5.Strongly disagree 
 

Support  
 
I was given enough time to make my decision to participate in the trial 
 

1 2 3 4 5 

 
Comments: 
 
 
 
During the trial I have felt cared for by the research staff 
 

1 2 3 4 5 

 
Comments: 
 
 
 
 
I am given the opportunity to ask my doctor questions 
 

1 2 3 4 5 

 
Comments: 
 
 
 
 
I am given the opportunity to ask my research nurse questions 
 

1 2 3 4 5 

 
Comments: 
 
 
 
 
 



XXX ECMC 

 

1.Strongly agree 2.Moderately agree 3.Agree  4.Disagree  5.Strongly disagree 
 
The staff caring for me are able to answer my questions 
 

1 2 3 4 5 

 
Comments: 
 
 
 
My family/friends have felt welcome at my research visits 
 

1 2 3 4 5 

 
Comments: 
 
 
 
My family/friends are involved in my care when I want them to be 
 

1 2 3 4 5 

 
Comments: 
 
 
 
I have been offered access to other healthcare providers who can support me  
 

1 2 3 4 5 

 
Comments: 
 
 
 
If I feel unwell I know who to contact during the working week 
 

1 2 3 4 5 

 
Comments: 
 
 
 
If I feel unwell I know who to contact out of hours 
 

1 2 3 4 5 

 
Comments: 
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1.Strongly agree 2.Moderately agree 3.Agree  4.Disagree  5.Strongly disagree 
 
The staff I have spoken to when I have felt unwell have known how to help me 
 

1 2 3 4 5 

 
Comments: 
 
 
 
If I am unhappy about any aspect of my care or treatment I know how to make 
a complaint 
 

1 2 3 4 5 

 
Comments: 
 
 
 

Communications 
 
I am given enough time to ask questions 
 

1 2 3 4 5 

 
Comments: 
 
 
 
I was given enough information about the trial to make my decision to 
participate 
 

1 2 3 4 5 

 
Comments: 
 
 
 
The verbal information I received was easy to understand  
 

1 2 3 4 5 

 
Comments: 
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1.Strongly agree 2.Moderately agree 3.Agree  4.Disagree  5.Strongly disagree 
 
The written information I received was easy to understand  
 

1 2 3 4 5 

 
Comments: 
 
 
 
My GP is kept up to date regarding my treatment 
 

1 2 3 4 5 

 
Comments: 
 
 
 
The communication between my other health care professionals and the 
research team is effective 
 

1 2 3 4 5 

 
Comments: 
 
 
 

General 
 
Participating in the trial has met my expectations 
 

1 2 3 4 5 

 
Comments: 
 
 
 
Before being offered the opportunity to participate in this trial, I knew research 
happened in this hospital 
 

1 2 3 4 5 

 
Comments: 
 
 
 
 
 
 
 



XXX ECMC 

 

1.Strongly agree 2.Moderately agree 3.Agree  4.Disagree  5.Strongly disagree 
 
I know who funds the research I am taking part in 
 

1 2 3 4 5 

 
Comments: 
 
 
 
I would participate in another early phase trial 
 

1 2 3 4 5 

 
Please provide a reason for your answer 
 
 
 
Is there any aspect of care that has been better than you expected? 
 
 
 
 
 
 
Is there anything about the way in which you have been cared for that you 
would like to have been different? 
 
 
 
 
 
 
Is there anything else that would make your visits more comfortable? 
 
 
 
 
 
 
Is there anything else you would like to tell us? 
 
 
 
 
 
Thank you for completing this survey.  
 
The ECMC Research Nurse Network Group 
http://www.ecmcnetwork.org.uk/network-groups/nurse-group/ 

http://www.ecmcnetwork.org.uk/network-groups/nurse-group/

