
 

 

 
 
ECMC Patient Experience Survey 
 
We would like to invite you to complete the attached questionnaire. We are looking 
at the service provided to participants on early phase and translational clinical trials, 
which take place in one of the designated experimental cancer medicine centres.  
 
Every patient who attends an ECMC, including this one, over the next 4 weeks will be 
given a questionnaire to complete. All forms will be anonymous but will indicate 
which Centre you are part of. 
 
We welcome both positive and negative comments and are particularly interested in 
your comments where you think improvements can be made. 
 
If you are willing to fill out a form, please complete it and place it in the envelope 
provided. The completed form can be placed in the box located by the door situated 
between the clinical trial unit and triage. 
 
At the end of the four week period, the survey will be forwarded to the ECMC 
Secretariat. 
 
Thank you for taking the time to help us evaluate the service offered at the ECMCs. 
 
The ECMC Network is made of up 18 Centres across the UK, including Centres 
focusing on adult and/or paediatric research. Each Centre has unique capabilities, 
with world-leading expertise, yet it is collaboration that gives the Network the edge 
in research excellence. The ECMC Network brings together world-leading scientists 
and clinicians who drive this discovery and testing of new, more effective 
treatments. We owe a huge gratitude to the people who take part in early phase 
trials, helping to ensure that discoveries in the lab become treatments of the future. 

Comment [sw1]: The location will have 
to be changed for each ECMC 

Comment [HB2]: Leave it to each 
location to decide who should sign the 
letter: e.g. senior nurse/ECMC Lead/Head 
of Dept 


